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SAVINGS: PROTECTING YOUR ACCOUNT

We will treat your account and personal information as private and confidential, though there 
are some things you can do to prevent misuse of your account:

Never give your account details or security information to anyone unless you know who they
are and why they need them 

Keep information about your account safe 

Take care when getting rid of information regarding your account. You can take simple steps 
such as shredding printed material 

If you don't receive your annual statement or any other financial information you are 
expecting from us, please contact us 

Check your annual statement carefully Let us know as soon as possible if you change your 
address or other contact details 

For further information on security when using our online 'My Accounts' service, please see 
the Society's Online Terms and Conditions. 

If you want more information about protecting your personal information, please visit
www.ActionFraud.Police.uk/individual-protection 

Want to have a chat with someone? 

You can get straight through to the friendly team on 0800 783 2367 

Teachers Building Society, Allenview House, Hanham Road, Wimborne, Dorset, BH21 1AG.

Email: savings@teachersbs.co.uk Tel: 0800 783 2367

For full details of the Society’s complaints procedure please visit our website www.teachersbs.co.uk

Your eligible deposits with Teachers Building Society are protected up to a total of £85,000 by the 
Financial Services Compensation Scheme, the UK’s deposit guaranteed scheme. Any deposits you 
hold over the £85,000 limit are unlikely to be covered. Please ask for further information or visit 
www.fscs.org.uk

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Register number 156580.
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