





Low interest rates might be good news for borrowers, but
if you rely on returns on your investments to supplement
your income, they're likely to be far less welcome.

Teachers Building Society offers a
specialist, confidential financial planning
service through our wholly-owned
subsidiary TBS Financial Services Ltd
(TBSFS)*. If the tumbling interest rates
are having an adverse effect on your
standard of living, TBSFS may be able to help bridge that gap
and maximise the income generated by your nest egg.

There are many options available and TBSFS has a wide range
of products which can be tailored to meet your needs and
attitude to risk.

Call 0800 378 669 today for more information and to
arrange a no obligation consultation.

*TBS Financial Services Limited is an appointed representative of the following
companies, which are authorised and regulated by the FinancialServices
Authority for advising on and arranging the products shown: Legal & General
(Portfolio Management Services) Limited (life assurance, pensions and
investments) and Legal & General Partnership Services Limited (insurance).
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Are you covered?

With household budgets feeling the strain, many people
are scrutinizing the outgoings to see where savings can be
made. While we would always advocate being

prudent with your money, adequate insurance cover for
your home and its contents is extremely important.

At Teachers, the home insurance service for homeowners,
tenants and landlords is provided by Legal & General, one
of the UK’s leading financial services companies. Like us,
Legal & General has a reputation for excellent and efficient
customer service and the comprehensive buildings and
contents insurance is competitively priced and can be
tailored to meet your own specific requirements.

£50 M&S vouchers up for grabs!**

Switch to arranging your buildings and contents insurance
through Teachers Building Society, and you'll receive up
to £50 worth of Marks & Spencer shopping vouchers.

Call us for a quote 0800 378 669

**Members who arrange their home insurance, provided by Legal & General,
through Teachers Building Society will receive £25 in Marks & Spencer vouchers
for buildings insurance, £25 for contents insurance or £50 for both, two months
after commencement of the policy.
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Recognition for excellence

One of the highlights of 2008 for the
team at Teachers Building Society
was reaching the final of the Dorset
Business Awards in the ‘Excellence in
Customer Care’ category.

Organised by Dorset Business (the
Chamber of Commerce and Industry),
the Dorset Business Awards have been
running for fourteen years and all the
finalists celebrated their recognition at
a gala event hosted by TV presenter
Fred Dinenage at the Bournemouth
International Centre in November.

To reach the final stage, Teachers
Building Society had to demonstrate a
firm commitment to a very high level
of customer focus and service.

Members of the team were
interviewed by award judges and
asked about how the commitment to

customer service is integrated into the
Society’s policies, training programmes
and day-to-day duties. Customer
feedback forms were examined, and
these surveys showed that well over
90% of our members who replied rate
the service received as good or
excellent. Some members were
contacted by award judges directly.

Mr Turnbull of Holt, Dorset, has been
a member of Teachers Building Society
for around 18 years. He says,

“I have always been impressed by
the excellent, personal service at
Teachers. All the staff are very
helpful, courteous and
knowledgeable and when I visit
the office they make me feel like a
VIP!I"

Chief Executive James Bawa says,

“We are passionate about
customer care and the whole team
at Teachers Building Society puts
members first in everything they
do. As a mutual organisation, our
members own the Society and we
never lose sight of this fact. We are
delighted that the hard work and
dedication of all the staff was
recognised by the award judges
and we are very proud to have
been finalists."

FINALIST
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Cash boost

The equity release market is expected
to grow significantly this year as
homeowners look for ways to ease
their financial woes.

While downsizing is a possibility for
some, if you want to remain in your
home but increase your income, equity
release could be an option to consider.

Cash released with an equity release
plan is tax-free and can be spent in
any way you choose; holidays, home
improvements, a new car, or just some
help with day-to-day living costs.

An equity release plan is usually a lifetime
commitment and with over 40 plans to
choose from it's important to seek

v
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specialist independent advice before
you make a decision.

As part of our commitment to
providing the best service to all our
customers, we've teamed up with Key
Retirement Solutions (Key).

Key is the UK's leading equity release
specialist and offers an advice service
to anyone considering releasing cash
from their home.

To find out more about Key Retirement
Solutions and equity release,

call 0800 531 6034 or send an email
to teachers@keyrs.co.uk

Key Retirement Solutions Limited
is authorised and regulated by the ~
Financial Services Authority. K ey
RETIREMENT
SOLUTIONS

Teachers Building Society is
acting as an introducer to Key
Retirement Solutions.



Charities are close to the hearts of
many members of staff at Teachers
and one of the ways in which we
reqgularly raise money is through our
Dress-down Days.

On the last Friday of every month, and
also on special ‘Children in Need’ and
‘Comic Relief’ days, staff dress down
(wear casual clothes) or even come to
work in fancy dress and make a
donation to a nominated charity.
During 2008, the team raised almost
£1000 for charities such as Great
Ormond Street, Macmillan Cancer
Support and the British Heart
Foundation.

Lin Bridle, investment administrator, is
the Dress-down Day co-ordinator.
Lin says:

“I've been organising the Dress-
down Day collections for about 6
years now. Everyone here is

supportive and we often have a lot
of fun, particularly when we have
a theme for the dress, such as red
clothing for Comic Relief.”

Every member of the team at Teachers
is able to nominate a charity for the
Dress-down Day fundraisers,
sometimes because they, or a family
member, have a direct link with the
organisation. Julie Grant, who works in
the mortgage team, chose to raise
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money for the neo-natal unit at
Southampton Hospital, for example,
because a family member had been
cared for in the ward.

“I was really keen to support the
unit due to the care that my niece
had received. The Dress-down Days
provide us all with an

opportunity to put something
back,” Julie explains.

Lin Bridle (far right) and colleagues during a recent Dress-down Day
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Teachers Building Society
Allenview House, Hanham Road, Wimborne, Dorset, BH21 1AG

Tel: 01202 843500 Fax: 01202 841694 Email: teachers@teachersbs.co.uk
www.teachersbs.co.uk

The Society is a member of the Building Societies Association and is authorised and regulated by the
Financial Services Authority. Registration number 156580.

*Lines are open 8am to 6pm Monday to Friday. For your protection, calls are recorded.
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